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Heat Pump Water Heater Rebate Application

Eligibility: This program offers rebates for residential customers who have a licensed plumber
install a qualified heat pump water heater to replace or upgrade their existing water heater. New
construction is ineligible for this rebate. Verification of installation is required, and rebates are
subject to availability of funds. LELWD reserves the right to change or terminate this program at
any time.

Qualifying Products: (1) HPWHs must be Energy Star certified, (2) have an energy factor of 2.3 or
greater, (3) come with a 10 year warranty and, (4) purchase must be made within one year of
applying for a rebate.

Rebate Amounts and Payments: Rebates will be $250 per installation of <55 gallons, or $100 per
installation of >55 gallon, each limited to two per household, and cannot exceed purchase price.
Rebate applications will be processed as they are received. Your rebate will be applied to your
electric account in the form of a bill credit.

Verification: A copy of original sales receipt indicating brand, model, purchase date, purchase
location, and price must accompany this rebate application. Energy efficiency documentation must
also accompany the rebate application to ensure that the product purchased meets LELD standards.
Incomplete applications will be returned.

Additional Information: Additional information on LELWD’s energy efficiency programs can be
obtained by calling 978-540-2222 or by visiting www.lelwd.com/greenrewards

What is a Heat Pump Water Heater? A 'heat pump' is a device that moves heat from one place to
another; it works much like an air conditioner or a refrigerator. While a refrigerator moves heat
from your fridge to your kitchen, a heat pump water heater moves heat from your home into the
hot water tank.

Is a Heat Pump Water Heater Right for Me? While heat pump water heaters can certainly
provide savings over standard electric water heaters, there are several other factors to
consider before buying and installing:

e Location - For the heat pump water heater to run efficiently, the space should
generally stay above 50°F.

e Space - A heat pump removes heat from ambient air. Hence there must be a
considerable volume of air available; most manufacturers recommend about 750 ft3.

e Heat pump water heaters often require larger clearances from walls so that air
can circulate properly, and they are often taller and heavier than standard water
heaters.
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Most closets - even closets with louvered doors -are not appropriate for heat pump

water heaters.

Application Submission by Mail or Email: Please submit application, receipt, and ENERGY STAR

label.

Email: Mailing Address: Questions:
Info@lelwd.com LELWD 978-540-2222
39 Ayer Road
P.O. Box 2406

Littleton, MA 01460
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Directions: Please type or print clearly to complete this application. Include:
1. This application
2. Copy of your sales receipt or invoice

Accountholder Information

Account #:

Name on electric account:

Service Address:

Town: [ Littleton [ Boxborough

Email: Phone:

Product Information

First-hour Rating:
|:| < 55 Gallons |:| > 55 Gallons

Brand: Model:

Date Purchased:

(Must be within one year of applying for a rebate)

Acknowledgments & Signature

By signing below, you acknowledge that (1) you have purchased the appliance(s) described above for
installation at location indicated. (2) Understand that LELWD or its designated representative reserves the
right to verify installation of appliance and (3) LELWD can terminate this program at any time and is subject to
the availability of funding.

Signature: Date:

Submit & Contact

Email: Mailing Address: Questions:
Info@lelwd.com LELWD 978-540-2222
39 Ayer Road
P.O. Box 2406

Littleton, MA 01460
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